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Tiirkce Bashg: .
Tiirkiye’de Otel Isletmelerindeki Beceri A¢ig1 Sorunu: Kocaeli,
Sakarya, Istanbul Illerinde Bir Arastirma

ingilizce Bashg
Skill Shortage Problem for Hotel Management Business in Turkey:
A Study Conducted in Kocaeli, Sakarya and Istanbul Cities

Tiirkce Ozet

Is arayan kisilerin becerilerinin isin gerektirdigi nitelikler i¢in yeterli olmamasi veya kisilerin
firmalarin talep ettigi becerilere sahip olmamasi olarak ifade edilen beceri agig1, gliniimiiz isgiicii
piyasalarinin énemli sorunlarindan biridir. Istihdam yaratmada kritik bir role sahip olan turizm
sektoriindeki isletmelerin de, uygun becerilerin eksik olmasindan dolayr agik pozisyonlarim
doldurmakta zorluk ¢ektikleri goriilmektedir. Tiirkiye’de turizm sektorii her gecen giin daha fazla
gelisen ve istihdam yaratabilecek bir sektér olmasina ragmen isgiicii ile ilgili 6nemli sorunlar
yasandigi goriilmektedir. Bu calismanin amaci, Tirkiye’de turizm sektoriindeki otel isletmelerinin
beceri ag1g1 sorunlarinin, bu sorunlarin nedenlerinin ve miicadele yontemlerinin tespit edilmesidir. Bu
amagcla 20 otel isletmesinin yoneticileriyle derinlemesine miilakat gerceklestirilmistir. Aragtirmanin
sonucunda; miilakata katilan otel yoneticilerinin bilylik bir boliimiiniin, ihtiya¢ duyduklar nitelik ve
beceride eleman bulmakta zorlandiklari ve bu yiizden de doldurmakta zorluk ¢ektikleri pozisyonlarin
oldugu tespit edilmistir. Miilakat yapilan otel isletmelerinin 6zellikle mesleki, iletisim ve yabanci dil
becerileri konusunda sikint1 yasadiklart goriilmistiir.

ingilizce Ozet

The skill shortage, which is expressed as the job seeker's skills are not sufficient for the qualities
required by the job, or that the persons do not have the skills demanded by the firms, is one of the
major problems of the labour market today. Businesses in the tourism sector, which have a critical
role in creating employment, also seem to have difficulty filling their open positions due to lack of
appropriate skills. Despite the fact that the tourism sector in Turkey is growing more and more and
creating employment, it is seen that there are important problems about labour force. The aim of this
study is to determine the skill gap problem, the causes of that problem and the methods of struggle
with the problem of hotel management business in tourism industry. For that purpose, in-depth
interviews were held with the managers of 20 hotel management business. At the conclusion of the
study, it has been determined that a large part of the hotel managers who participated in the interview
have difficulty to find the qualified and skilled personnel they need and thus they have difficulty to
filling these positions. It’s seen that the hotels which participated in the study have difficulties in
especially professional, communication and foreign language skills.
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