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Tiirkce Bashg

Sendikal Memnuniyetin, Sendikal Baghlk ve Sendikal Vatandashk Davramsi
Uzerindeki Etkileri: Kesitsel Bir Arastirma

ingilizce Bashg
The Effects of Union Satisfaction on Union Commitment and Union
Citizenship Behavior: A Cross-Sectional Study

Tiirkce Ozet

Sendikalar, tiyeleri lehine kazanim elde etmeye ¢alisan sivil toplum kuruluslaridir. Bukapsamda iyeler yararina
elde edilecek kazanimlar sendika iiyelerinin, sendikalarindan duyacaklart memnuniyeti etkileyebilecek bu da
onlarin bir yandan sendikalarina olan bagliliklarini/ sadakatlerini diger yandan da sendikalar1 ig¢in 6zverili
davranigta bulunma anlamina gelen sendikal vatandaglik davranisi sergileme egilimlerini etkileyebilecektir.
Bu calismada, Nevsehir ilindeki MEB’e bagli 397 kamu ¢alisan1 {izerinde yiiriitiilen ampirik bir ¢alisma
ile tiyelerin sendikal memnuniyetlerinin, sendikal baglilik ve sendikal vatandaslik davraniglar tizerindeki
etkileri incelenmistir. Calismanin verileri, online anket yontemi ile toplanmis ve yapisal esitlik modellenmesi
kapsaminda yol analizi ile ¢dziimlenmistir. Yiiriitiilen ampirik aragtirma sonucu elde edilen sonuglara gore
iiyelerin sendikal memnuniyet, sendikal baglilik ve sendikal vatandaslik davranisi diizeylerinin genel olarak
yiiksek oldugu tespit edilmistir. Sendikal memnuniyetin alt boyutlarindan olan sendikadan yarar saglama
boyutunun, sendikal bagliligi ve sendikal vatandaslik davranisini pozitif yonde ve anlamli bir sekilde
etkiledigi ancak sendikayla iletisim alt boyutunun ise sendikal baglilik ve sendikal vatandaglik davranigini
herhangi bir sekilde etkilemedigi sonucuna ulastlmistir.

ingilizce Ozet

Trade unions are non-governmental organizations that try to gain gains in favor of their members. The gains
to be obtained may affect the satisfaction of union members with their unions, which may affect their loyalty
to their union, and their tendency to act selflessly for their union. In this study, the effects of members’ union
satisfaction on union commitment and union citizenship behavior were examined through an empirical study
conducted on 397 public employees affiliated to the Ministry of National Education in Nevsehir. The data
collected by the online survey method were analyzed by path analysis within the scope of structural equation
modeling. According to the results obtained, it can be said that the union satisfaction, union commitment and
union citizenship behavior levels of the members are generally high. It was concluded that the dimension
of benefiting from the union of union satisfaction positively and significantly affects union commitment
and union citizenship behavior, but the dimension of communication with the union did not affect union
commitment and union citizenship behavior.
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