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Tiiketicilerin giinliik ihtiyaclarini hizlica temin etme konusundaki artan talebe cevap veren moto kuryelerin
hizmet sektoriindeki yeri giderek 6nemli hale gelmektedir. Ancak sayilari hizla artan moto kuryelerin,
medyaya yansiyan eylemleri ya da kaza haberleri bir an 6nce bu meslek grubunun ihtiyaglarinin giderilmesi
gerektiginin de altin1 ¢izmektedir. Bu noktadan hareketle arastirmada nitel arastirma yaklagimi kullanilarak
moto kuryelerin galisma kosullart ve sorunlari ele alinmistir. Bu ¢alismada kartopu 6rnekleme yontemiyle
farkli sehirlerde ¢alisan ve meslekte degisen deneyim siiresine sahip on iki moto kurye ile yar1 yapilandirilmis
miilakat gergeklestirilmistir. Ayrica katilimcilar moto kuryeler icin kurulan STK’larda aktif gorevler
almaktadir. Verilerin MAXQDA 20.4.2 nitel veri analizi programinda igerik analizine tabi tutuldugu
aragtirmada, moto kuryelerin uzun ¢alisma saatleri, hizli teslimat baskisi, mevsimsel saglik riskleri, trafikte
yok sayilmalari, artan is yiikii, mesleki egitimi ve yeterliligi olmayan kurye sayisindaki artis gibi pek ¢ok
sorunu dile getirdikleri gdzlemlenmistir. Arastirma sonucunda sorunlara yonelik olarak ise, kuryelerin egitimi
ve yeterliliklerinin artirllmasi bagta olmak {izere, etkili denetimin saglanmasi, meslek odasi kurulmasi,
orgiitlii ortak hareket etme, meslegin tehlike smifinin yiikseltilmesi, trafik bilinci ve mevcut durumu gésteren
bilimsel arastirmalarin yayginlastiritlmasi gibi ¢alisma kosullarini iyilestirecek faktorler birer ¢6ziim Onerisi
olarak siralanmigtir.
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Motorcycle couriers’ role in the service industry is gaining importance due to rising consumer demand for
speedy delivery of their everyday necessities. However, the number of motorcycle couriers is increasing
rapidly, and their actions or accident news that is reported in the media make it necessary to address the
demands of this professional group as soon as possible. From this point of view, the working conditions and
problems of motorcycle couriers were discussed by using the qualitative research method in the research.
Semi-structured interviews were conducted with twelve motorcycle couriers working in different cities with
diverse levels of experience in the profession using the snowball sampling method. In addition, the participants
lead active roles in NGOs established for motorcycle couriers. In the study, the data were subjected to content
analysis in the MAXQDA 20.4.2 qualitative data analysis program, and many problems were mentioned,
such as the long working hours of motorcycle couriers, fast delivery pressure, seasonal health risks, being
ignored in traffic, increasing workload, and high numbers of couriers without qualifications and vocational
training. As a result of the research, factors that will improve working conditions are listed and offer solutions
such as effective supervision, the establishment of professional organizations, organized collective action,
updating the hazard level of the profession, traffic awareness, and scientific research showing the current
situation, including the training and increasing the qualifications of the couriers.
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